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Announcements

CONARD HOUSE
ADMINISTRATIVE OFFICES

Post Office Box 424670 * San Francisco, CA 94124-4670

CONARD (415) 864-7897 * Fax Number (415) 864-7093
HOUSE www.conard.org * admin@conard.org
[TY (415) 626-6705
JOB ANNOUNCEMENT
Position: Associate Clinical Director
Salary: $82,494 with excellent benefits
Reports to: Director of Clinical Services

Organization & Program: Conard House, Inc. is a nonprofit organization empowering people who live and work on the
margins of society. We work with a diverse adult population and strive for cultural competency by respecting experience,
promoting inclusion and building community. The Associate Clinical Director (ACD) will assist the Director of Clinical
Services in supervising staff who provide clinical services in Department of Public Health-funded Supportive Housing Sites at
Conard House. Our Supportive Housing Program offer mental health services (e.g., individual and group counseling/therapy),
psychosocial case management, crisis intervention, benefits administration, and health care coordination at nine residential
hotels in the Tenderloin and South of Market area and scattered-site shared apartments. This ACD will provide licensure
hours for waivered staff. In addition, this ACD may assist the Director of Clinical Services to develop and manage an
organization-wide Health Navigation Service and Health Navigator Project, within our Supportive Housing Program. This ACD
may assist the Director of Clinical Services developing new programs at Conard House, such as the Jackson Street
Residential Community. Pursuant to the San Francisco Fair Chance Ordinance, we will consider for employment qualified
applicants with arrest and conviction records. We are a committed equal opportunity employer.

Qualifications: Must be a MFT or Licensed Psychologist meeting the requirements of the California Board of
Behavioral Sciences and Board of Psychology, including two years licensure to provide licensing hours to assigned staff,
interns, and trainees. Must have experience in community mental health settings, preferably social rehabilitation and
supportive housing. Experience in medical social work and developing new program/project implementation are both
pluses Preference will be given to candidates who have experience in providing Medi-Cal mental health services and
using an EHR billing system. Personnel and Clinical supervision experience is required. Must be able to supervise site-
based Program Directors, who supervise Case Managers providing mental health services (assessment, individual and
group counseling/therapy, crisis intervention), community building and money management services. Must successfully
complete a background and reference review.

Responsibilities:

¢ Supervise Program Directors and Case Managers providing mental health and supportive housing services including
assessment, individual and group counseling/therapy, crisis intervention, psychosocial case management, housing
maintenance, benefits advocacy, money management,and community building.

¢« Supervise outpatient service delivery to ensure compliance of all assigned sites with MediCal/HIPPA standards for
mental health services, for chart structure and all documentation requirements, and for statistical data and report
submission for billing and program outcomes. Coordinate accuracy and timely submission of data and reports and
take corrective actions when necessary.

« Oversee Medi-Cal documentation of outpatient services including providing diagnostic assessment and approving

case managers’' assessments and treatment plans.

Assist the Director of Clinical Services in overseeing the delivery and documentation of outpatient services.

Provide support to Director of Clinical Services on audit compliance.

Assume responsibilities of the Director of Clinical Services or a Program Director when he/she is unavailable.

Supervise assigned waivered staff in individual and group supervision for licensing hours as directed.

Provide leadership to develop and implement Health Navigation program, including recruitment and supervision of

Health Navigators, at discretion of the Director of Clinical Services.

¢ Develop and maintain Health Navigation Services database on residents and clients; compile and analyze data;
produce and disseminate accurate and timely reports as directed. at discretion of the Director of Clinical Services.

+ Coordinate with Pacific Clinics Training Institute (PCT]I) on staff's completion of Health Navigation Certification.

+ Coordinate with PCTI on continuation of Health Navigation Services at Conard House at discretion of the Director of
Clinical Services.

Empowering people who live and work on the margins of society since 1960
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CONARD HOUSE
SUPPORTIVE HOUSING PROGRAM

Post Office Box 424670 *® San Francisco, CA 94142-4670

CONARD (415) 864-7897 * Fax Number (415) 864-7093
HOUSE www.conard.org ® shpadmin@conard.org
TTY (415) 626-6705

JoB ANNOUNCEMENT

POSITION: Case Manager I (CM 1) — Non-licensed or Non-waivered — Full-time or
Case Manager Il (CM Il) — Waivered or Licensed — Full-time
(CM 1I: Paid Licensure Hours for LCSW, MFT, LPCC or Psychology are available; may claim up to

35 hours per week)

5 Positions Available
1 Position Spanish Speaking Required
1 Position Cantonese Speaking Preferred

SALARY: CM | :520.33 per hour/ $42,286 annualized with excellent benefits
CM 1I: $22.22 per hour/$46,218 annualized with excellent benefits

Organization & Program: Conard House, Inc. is a nonprofit organization empowering people who live and work on the margins
of society. We work with a diverse adult population and strive for cultural competency by respecting experience, promoting
inclusion and building community. The position is with the Supportive Housing and Outpatient Services Program, which provides
mental health services, housing, case management, and income advocacy at nine SRO hotels and an array of apartments
throughout San Francisco. We are a committed equal opportunity employer; pursuant to the San Francisco Fair Chance
Ordinance, we will consider for employment qualified applicants with arrest and conviction records. This position is included in the
collective bargaining unit with SEIU Local 1021.

QUALIFICATIONS: BA or equivalent years of experience and two years of experience providing direct services including work with
individuals who also experience mental health, substance use, and physical health conditions. Licensure hours for LCSW,
MFT, LPCC or Psychology are available. Applicants must have a working knowledge of psychiatric medications,
psychological terminology, and mental health and social services in San Francisco. Effective advocacy, organizational, and
communication skills are essential. The ability to work as a team member towards common goals and objectives is required.
Applicants must have the ability to document using electronic database according to Medi-Cal guidelines. Experience with Medi-
Cal billing and AVATAR database preferred. Must successfully complete a background check and reference verification. Ability to
travel to meetings off-site required. However, personal vehicle is not required.

DUTIES:

- Provide mental health services to clients and document services in AVATAR according to Conard House and Medi-Cal
guidelines.

- Meet monthly billing target.

- Provide resources to clients on a broad range of problems in a manner that is supportive, constructive and non-judgmental.

- Admit and orient new clients to the program.

- Assess client's need for medical and psychiatric evaluations and make appropriate referrals.

- Develop and implement case management and money management plans and contracts.

- Coordinate Plans of Care with other services being provided to the client.

- Provide advocacy assistance pursuing entitlements, clothing, health care, mental health services and other issues. Maintain
entitlements and ensure proper completion of dient applications and forms.

- Conduct groups and activities oriented toward stabilized living. Facilitate interaction among clients and involvement in the
social program.

- Maintain a supportive, independent living environment.

- Facilitate community building within the hotel and assist clients in utilizing hotel community resources.

Empowering people who live and work on the margins of socicty since 1960
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PCPG

@ Psychoanalytic Couple
Psychotherapy Group

© O
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MAKING MEANING IN THE GRIP OF REALITY:

First Year Intensive Study Program 2018-2019

The Psychoanalytic Couple Psychotherapy Group is very pleased to once again invite applications for our
intensive study program in the Tavistock method of psychoanalytic psychotherapy with couples.

The 2018-2019 year will feature a rich array of theoretical classes, case conferences, and film
events. Classes will be taught by clinicians from the Psychoanalytic Couple Psychotherapy Group
(PCPG), from Tavistock Relationships in London, and by other distinguished psychoanalytic couple
psychotherapists.

The program is designed as a three-year curriculum, and while no advance commitment is required, most
participants have completed the program and become part of our warm, collaborative learning
community. The first year curriculum, consisting of didactic classes and paired case conferences, is
designed to provide a grounding in the theory underpinning psychoanalytic work with couples. The second
year of study will allow participants to continue deepen and develop theoretical understanding and clinical
application. The third year includes ongoing study as a group, enriching events, a retreat with PCPG, time
with our visiting scholar, and a customized weeklong program of study at Tavistock Relationships in
London.

Please visit our website for further detail about curriculum, faculty and application process.

PROGRAM INFORMATION

Application Due Date: January 31, 2018
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